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TERMS AND CONDITIONS

Like most reputable driving schools, we have a

strict 48 hour cancellation policy.

In the event that pre-pay deals are not completed before you pass the practical test with us, any
used training time will be re-calculated at the normal lesson rate and the remainder refunded
accordingly.

Punctuality

In their own interests learners are advised to be punctual for their lessons.

Lessons cancelled at short notice or missed for whatever reason (48hrs before lesson start time) will
require payment in full.

If a payment has not been made and money is owed, then the instructor has the right to chase the
money owed for the time that has been used. Failure to pay will result in being removed from their
books.

It is the students responsibility to check times and dates of lessons. Lessons are booked in advance
with their instructor and a text message or WhatsApp message is sent to the student to confirm. All
attended lessons are recorded on a pupil progress sheet. Those who disagree with our policy will be
removed from our books and any remaining amount on the balance sheet refunded once you have
provided the necessary bank details.

lliness
We ask that if you are unwell that you consider the risks of transmission to your instructor and the
risk feeling unwell can have on your ability to drive safely. It is your responsibility to check your



medication and health before attending your lessons. Like above if you cancel a lesson due to iliness
then the lesson will be charged in full. | reserve the right to cancel, refuse or terminate a lesson if |
feel your health could affect the safety of myself or other road users. This would also result in a
charge.

The 4front Driving School instructor would normally wait for a maximum of 15 minutes before the
lesson would be abandoned and the lesson fee charged in full. If it becomes owed and not paid in
full then the instructor has the right to remove the student from their books.

Lessons are booked in advance with a pre-arranged location which is usually a regular pick up point.
If the student requires picking up from a different location then this must be arranged at least two
hours before under the discretion of your instructor. Late notice could result in the termination of the
lesson and being charged the full amount of that lesson.

Lessons that require the student to be dropped off at a different location that pick up again is under
the discretion of the instructor and must be discussed and agreed between the two persons.

Practical test hire of the driving school car

Practical test hire of the driving school car for use during the practical test will be charged at the
normal lesson rate. | reserve the right to withhold the use of the driving school car for practical test, if
in my opinion the chances of passing the test are unrealistic. If the pupil changes their driving habits
before the test that result in serious or dangerous faults in the lessons running up to the test then
your instructor reserves the right to refuse to take them on their test and the pupil will be responsible
for any loss of test fees. If they choose to take their test in their own car against their instructors
advice, then the pupil will take full responsibility for their decision. You will be taken out for a lesson
an hour before the test and arrive at the test centre 8-10 minutes before the test is due to start. You
will complete the test in the instructors car and be given a lift home at the end of the test. Times may
vary depending on the students location and the location of the test centre. In most cases you will
need to allocate 2 hours for this. We do not hire our cars out for tests if we do not know the pupil or
they have not shown that they can drive to test standard.

Practical test cancellation

Practical test cancellation In the event of the driving school car being unavailable on the day of the
practical test for reasons of illness on my part, or for reasons of mechanical failure, | will refund test
fees incurred by you in full. In the event of the practical test being cancelled by the DVSA, it is
normal practice for the test fee to be refunded by them, however lessons booked on the day will be
subject to the 48 hrs late notice cancellation and will require payment. (some of these fees can
normally be claimed back from the D.V.S.A).

Weather

Your 4front Driving School instructor reserves the right to postpone lessons if he or she feels that the
weather or road conditions are unsuitable or dangerous. It is possible for a lesson to be postponed
mid lesson due to unforeseen weather conditions. Whereby the student will be driven home by the
instructor.



Any lessons postponed will be rescheduled at a mutually agreed time. Your instructor cannot be held
responsible for any costs incurred as a result of him or her having to postpone any lessons, for
whatever reason.

Driving under the Influence

To ensure the safety of you, your instructor and other road users your instructor reserves the right to
cancel any lesson if you are or if they suspect you are under the influence of drugs and / or alcohol,
or lack of sleep. If this occurs the student will be charged in full for the lesson. It is therefore the
student’s responsibility to arrive for each lesson fit to drive for their own safety and of all other road
users.

Learner Comfort and Safety

In the interests of comfort and safety learners are advised to wear suitable footwear and clothing
which does not restrict movement. Learners must also take note of any medication they are taking
that may affect their ability to drive safely and advise their instructor accordingly before taking any
lesson booked.

They must also inform their instructor of any underlying medical conditions that may affect their
ability to drive. As a learner driver you also have a responsibility to inform DVLA of any medical
conditions that may affect your ability to drive safely too.

Tuition
Tuition is only available to persons who meet the following criteria:
e Aged 17 or over or aged 16 or over and in receipt of the higher rate of Disability Living
Allowance (mobility component); and
e hold a valid UK provisional driving licence;
e and legally entitled to drive in the UK.
You must notify your instructor of any matters which affect your ability or entitlement to have driving
tuition, for example, but not limited to, any lack, or loss, of a valid UK provisional driving licence.

Timekeeping & Traffic delays
Our instructors cannot be held responsible for delays due to traffic delays

Any lesson start time that is running late, the pupil will be contacted by the instructor in advance
(phone signal providing)

Where possible, our instructors will make up any lost time at the end of the current lesson or add to
a future booking

Any loss of test fees, due to late arrival, are non-refundable by either 4front Driving School, their
Instructors or DVSA

Gift Vouchers:

4front Driving School's gift vouchers have no cash value and must be redeemed against tuition only.
They are not transferable once they have been redeemed.

They are only available to be redeemed once per pupil.



They are valid for six months from date of purchase.

They can only be redeemed once and will be withheld by the instructor once presented.

They can be redeemed when / assigned to an instructor, when such instructor/s are available to take
said lessons.

You are only entitles the user to the hours stated on the voucher.

The users must have relevant driving licence to redeem said voucher and proof of purchase may be
required.

Payment methods

Payments can be made by bank transfer or card payment. However you pay, you must pay in full 48
hours before the lesson takes place. Card payments can be made over the phone or in advance with
your instructor using chip and pin or through an invoice card payment.

You will be issued with a digital receipt and payments are logged on your progress sheet. You will be
reminded when your next payment is due if you choose to use our discounted block rate offer.

We have avoided cash payments since COVID. We have also avoided cheques as they have a
tendency to bounce and don’t go through in time, so to avoid disappointment we have asked you to
pay by a more secure recorded transaction of bank transfer or card payment. Thanks for your
cooperation.

Block payments made up front are deducted each lesson. If you have money left over in the account
after you have completed your test then the remaining amount will be refunded in full. If you choose
not to continue lessons for any reason then you can request for the remaining balance to be
refunded. You will have up to 6 months to request a refund of the remaining balance. After 6 months
from the date your right to a refund will have expired. Remaining balances are non transferable.

General Housekeeping Rules

4front Driving School's instructors are here to help you learn to drive and will not tolerate physical or
verbal abuse from any pupil. Any such behaviour will result in immediate termination of the lesson
will be charged in full.

Complaints procedures

Please bring to my notice any complaints that you may have and | will endeavor to address the
situation. In the event that you are not satisfied, you may then make reference to the registrar of
approved driving instructors who will consider the matter and advise accordingly.

Please consent to or against your picture and a profile being shared on the company website and
social media when you have successfully passed my test or achieved something outstanding.



Terms and conditions disclaimer

I understand and accept the agreed price that my instructor has negotiated and will pay for
lessons upfront in full or for a block of lessons.

I understand and accept that in the event that pre-pay deals are not completed before | pass the
practical test with 4front Driving School, any used training time will be re-calculated at the
normal lesson rate and the remainder refunded accordingly.

| understand and accept that if | cancel a lesson at short notice or miss it for what ever reason
(48hrs before lesson start time) then | will be required will to pay in full.

I understand and accept my responsibility to check times and dates of lessons.

| understand and accept that the practical test hire of the driving school car for use during the
practical test will be charged at the normal lesson rate. | understand and accept that 4front
Driving School reserve the right to withhold the use of the driving school car for practical test, if
in the instructors opinion the chances of passing the test are unrealistic.

| understand that if a practical test is cancelled In the event of the driving school car being
unavailable on the day of the practical test for reasons of illness on my instructors part, or for
reasons of mechanical failure, | will be refund test fees incurred by me in full. |

I understand and accept that in the event of the practical test being cancelled by the driving
standards agency, it is normal practice for the test fee to be refunded by them, however lessons
booked on the day will be subject to the 48 hrs late notice cancellation and will require payment.
(some of these fees can normally be claimed back from the D.V.S.A).

I understand and accept the complaints procedures and will do my best to bring to my notice
any complaints that you may have and | will endeavour to address the situation. In the event
that you are not satisfied, you may then make reference to the registrar of approved driving
instructors who will consider the matter and advise accordingly.



| consent to my picture and a profile being shared on the company website and social media
when | have successfully passed my test or achieved something outstanding. Yes / no



